
REV 12.11.2020 12pm 

Welcome to Good Shepherd Penn Partners. 
 
To help maintain as healthy an environment as possible during the COVID-19 pandemic, Good Shepherd 
Penn Partners is requiring all patients and visitors planning to enter an outpatient facility to complete a 
COVID-19 Health Screening (click the underlined link to access the form).  

 
You must complete the screening PRIOR TO ARRIVAL AND NO MORE THAN 24 HOURS IN ADVANCE of 
your initial evaluation. The screening includes questions regarding your current health, risk of exposure 
to and presence of possible COVID-19 symptoms. Based on your responses to this questionnaire, you 
will be CLEARED or NOT CLEARED to participate on-site in an outpatient therapy setting. These same 
questions will be asked upon arrival for every return visit. 

 
Do the following prior to the initial evaluation appointment: 

1. Click to access the COVID-19 Health Screening or print attachment. 
2. Complete all questions prior to arrival but no earlier than 24 hours in advance of appointment. 
3. Return the completed screening to GSPP.PatientForms@pennmedicine.upenn.edu. 
4. Important- Include in the subject of your email the 3 letter abbreviation of site location where 

you are receiving care. This 3 letter abbreviation can be found in parentheses within the Therapy 
Location dropdown of the Health Screening form. 

5. If CLEARED, we ask that you arrive 15-30 minutes prior to your appointment time to allow for the 
check-in process. 

6. If NOT CLEARED or experiencing any new signs or symptoms of illness or possible exposure, 
contact us by phone to cancel your appointment, and follow up with your physician as necessary. 

 
*If you are experiencing any new signs or symptoms of illness or possible exposure, please 

contact us by phone to cancel your appointment and follow up with your physician as necessary. 
1-877-969-7342 

 
To maintain safety for patients and staff, we will require your compliance with these additional items: 

• We are requiring all patients and visitor to wear a mask at all times. Please bring your own mask 
or face covering. These must be worn over the nose and mouth throughout your entire session. 

• Gaiters, bandanas/scarves and face masks with valves are not permitted. 

• Bring only ONE visitor in circumstances where a parent/caregiver is needed. This may be due to 
disability, including intellectual and/or developmental disabilities or if the patient is a minor.   

In the event that you are not cleared for on-site therapy, we encourage you to inquire about our 
telehealth services. 

 
Thank you for choosing Good Shepherd Penn Partners for your therapy needs. 
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